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INSURANCE
AUTH REQUIRED FOR

MRI, CT, OR PET:

AUTH REQUIRED 
FOR CAROTID 

AND ARTERIAL 
ULTRASOUNDS

PHONE NUMBER WEBSITE / PORTAL

1199 YES 866-496-6200 EVICORE https://www.evicore.com/

AETNA DEPENDS ON PLAN 888-632-3862 EVICORE https://www.evicore.com/

AFFINITY YES 800-223-7242 AVAILITY  https://apps.availity.com/availity/web/public.elegant.login

ANTHEM BCBS
YES, FOR MEDICARE &
FEDERAL, OTHERWISE 

DEPENDS ON PLAN

YES, MEDICARE/
MEDICAID

 ALL OTHER PLANS 
MUST CHECK

800-676-2583
USUALLY, CARELON https://www.providerportal.com
BUT CAN DEPEND ON PLAN

CIGNA DEPENDS ON PLAN 844-883-2422 MEDSOLUTIONS  https://myevicoreportal.medsolutions.com/Home

EMBLEM HIP YES 866-496-6200 EVICORE https://www.evicore.com/

EMPIRE PLAN (STARTS 
W/ 890 OR 891)

YES 877-769-7447 UHC PORTAL https://www.uhcprovider.com/

FIDELIS YES
MEDICAID: 800-424-4952
MEDICARE: 800-424-5390

NIA https://www.radmd.com/RadMD/Common/Login.aspx

GHI YES 866-496-6200 EVICORE https://www.evicore.com/

HAMASPIK MEDICARE YES 888-426-2774 x608

HEALTHFIRST YES 866-496-6200 EVICORE https://www.evicore.com/

HUMANA YES
866-825-1550 or

800-523-0023
HEALTHHELP
https://portal.healthhelp.com/landing/?p=8C06A8AB76BED882

MAGNACARE DEPENDS ON PLAN 800-352-6465
MAGNACARE PORTAL
https://clm.magnacare.com/MGProviderclms/Login.aspx

MEDICAID PRIMARY
YES (REFERRING MD MUST 

OBTAIN AUTH)
888-209-4122

MEDICARE PRIMARY NO

MERITAIN DEPENDS ON PLAN 800-566-9311 MERITAIN PA PORTAL  https://meritain.mednecessity.com/

MVP
NO FOR MVP MEDICIAD (ALL 
OTHER PLANS, IT DEPENDS)

866-496-6200 EVICORE https://www.evicore.com/

OSCAR YES 866-496-6200 EVICORE https://www.evicore.com/

OXFORD
YES (REFERRING MD MUST 

OBTAIN AUTH)
877-773-2884 OXFORD/UHC PORTAL https://www.uhcprovider.com/

UHC DEPENDS ON PLAN 877-842-3210 UHC PORTAL https://www.uhcprovider.com/

UMR DEPENDS ON PLAN 877-233-1800 UMR PORTAL https://provider.umr.com/

WELLCARE YES 800-424-5388 NIA https://www.radmd.com/RadMD/Common/Login.aspx
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